


CITY OF STAPLES 

RESOLUTION No. 1799 

UTILITY CUSTOMER DEPOSIT POLICY 

(REPLACES RESOLUTION No. 1747) 

6. Deposits and Service Disconnect

Any customer whose service is involuntarily disconnected for non-payment, meter

tampering or other reasons as determined by the utility, may be required to pay any 

applicable deposit before reconnection or continuation of services. 

7. Deposit Refunds

a. Voluntary Discontinuation of Service: A deposit will be refunded automatically

when service is voluntarily discontinued. The customer's final bill shall be

deducted from the deposit and any remaining amount will be mailed in the form

of a check within 45 days of the final bill. In the event the customer has other

past due utility accounts with the City of Staples, the remaining deposit credit on

the account voluntarily disconnected will be applied to the remaining account

with the largest past due balance. (MN Statute 325E.02)

b. Property Owner in Good Standing: A property owner in good standing for 24

months may request to have the deposit refunded. Accounts that are in a

tenant's name shall be retained until the renter moves out.

c. Deposits may be reviewed annually and any deposit and applicable interest will

be applied as a credit on the account if the account is in good standing for the

past 24 months provided the account is not in the name of a tenant.

d. Interest on Deposit: Deposits shall bear interest at the rate announced by

Minnesota Commerce Department by December 15 of each year as required by

Minnesota Statutes 325E.02 (b). Interest shall be paid at least annually either

directly or by credit against the customer's bill.

8. Definition of Good Standing

Good Standing is defined as having no late payments, no returned checks and no

involuntary disconnections. 

9. Accounts in Name of Owner

When a tenant requests to have the utility service terminated,  the property owner 

will be liable for the services supplied to the property until a new tenant has made 

application for service for the property. Any unpaid charges incurred by a property 

owner shall become a lien on the property. 

Diane Archer, City Clerk 

2 




